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User Experience & Technical

-Nhancements

User Type Area Problem/Error Jira
Unity
(End-User, Solution/New Behavior Ref #
Admin, Tech)
End-User - Export For Users with the role, External Management, 72117
Request they no longer had the Export option “Plus
Search comments”. And, the export file did not include

>1k rows, when applicable.

The Export dropdown now contains the option to
export plus comments. And over 1k rows are on
the export file.

End-User - PAYD/Chart | When the request is missing the patient’s ChartID 72214
Finder that the Requester needs, the request bypasses
the normal flow and goes directly to Back Office
which causes issues.

Now the ChardID field is on the Request screen
for all PAYD requests. The field is mandatory
when the Requester is set up in the
sm_idx_formats table. If not set up, the field is
optional.

End-User - COC The requests that were logged by Central Intake 72358
and were not qualified for Digital Fulfillment due to
bonafide errors were not being routed out of
Digital Fulfillment to Ready to Fulfill for manual
fulfillment.

Now, these requests are routed to Ready to Fulfill
for manual fulfillment/processing by using the
service account to route

Global - User | When a user is disabled or their site access is 72249

Config/ removed, the associated vendor information also
Provisioning | becomes unavailable. This results in disruptions
during the report creation process.
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